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Welcome
Welcome to Cable Cable's TV 
Guide! This guide will walk you 
through some of the features 
and user options available to 
you to improve your at home 
entertainment experience. 
We can't wait for you to 
explore our TV service!
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Navigating Your Channel Guide

There are multiple TV Guides you can toggle 
through to display different channel 
groupings. To move through the different 
Guide options, press GUIDE multiple times on 
your remote. This will toggle through each 
Guide option one at a time. (Refer to the red 
circle shown in the image to the left)

These options include: All channels, 
Subscribed channels, HD channels only, PPV 
options, Family, Free Previews, Movies, News, 
Sports.

All is every channel available through Cable 
Cable.

Subscribed is every channel included in your 
Cable Cable subscription.

Free Preview includes channels that are 
being offered for free by the network.
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Navigating Your Channel Guide
Selecting a Channel on Your Program Guide

Use the up and down arrows on your remote to 
search through the available channels and 
select OK to choose your desired programming.

Pressing the OK button on your remote once will 
bring the channel up in the corner of your screen 
as a preview. Pressing a second time will bring 
the channel to full screen.

Channel Guide Icons

Star Icon - indicates that the program
is a new episode

Blue Arrows - indicate that the show is
longer than current guide screen in view

Blue Bar - indicates the current show you are 
watching or have selected with the arrows.

The green "Jump to Now" circle that you see on 
the bottom left of your program guide 
correlates with the colored D button on your 
remote to return to the current time slot.
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Using the Info Bar

If you press INFO during a show,
a bar will appear with more 
information about the show or 
movie you are watching. 

From here, you can create a 
recording, or view upcoming show 
episodes.



TV Feature Guide     7 12

Navigating Your Menu

Press MENU and then OK on CCI 
HOME to open up view your 
recordings and recent searches, 
as well as your settings, 
applications, most watched 
channels and your favourites list(s).

Settings Navigation and Features

From the CCI HOME menu, use the 
directional arrows to find the 
Settings section and select which 
settings you would like to edit - 
preferences, users, etc.
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Create a Favourites List

Creating a Favourites List
Press MENU on your remote, then 
the right directional arrow to 
access the CCI HOME menu. Use 
the up/down arrows to select  
FAVORITES (press OK). Select 
CREATE, then go through the list 
to select the channels you would 
like to a list. When complete, 
select UPDATE, then press EXIT on 
the remote to return to the TV 
Guide or main screen.
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Recording Options
How to record a show or movie on your PVR 
Option 1
From the GUIDE, use the directional arrows to 
navigate to the show on the day/time you would like 
to record. With the show highlighted, hit the REC 
button on the remote.

Option 2
Press the MENU button and scroll up to the SEARCH 
function to search for the title of the show you'd like to 
record. When your search is complete, select the 
show from the list by pressing OK. From the show page 
menu, press OK on CREATE RECORDING.

How to find and play a PVR recording
Press MENU on the remote, scroll up to RECORDINGS 
and press OK. Scroll to the recording you want to wish 
and press OK, then press OK on PLAY RECORDING.

How to manage your PVR recordings (delete or lock)
Press MENU on the remote twice, scroll up to 
RECORDINGS and press OK. Scroll to the recording 
you wish to manage and press OK. Scroll to MANAGE 
RECORDING and press OK, from here you can:

Delete the recording - remove it permanently from 
your listed recordings. You cannot undo this action!

Lock (/unlock) the recording - prevent it from being 
deleted by accident. 
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Parental Control Options
Press MENU on your remote and then OK to select 
CCI HOME.

Use the directional arrows on your remote to scroll 
down move through the CCI Home Menu to find the 
SETTINGS option on your screen.

Select PREFERENCES, then enter the default PIN 
CODE shown below.

PIN CODE: 1234

Use the directional arrows on the remote to move 
the blue box up from SUBMIT to PARENTAL 
CONTROL. Once the PARENTAL CONTROL box is 
highlighted in blue, you can select OK to remove or 
add a checkmark in the box.

Once you have the correct selection, use the 
arrows to move down to SUBMIT and use the OK 
button on your remote to complete your changes.
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Parental Control Options
Blocking Channels

Follow steps 1-3 shown on the previous page to get 
to the PREFERENCES screen.

Use the directional arrows on the remote to move 
the blue box up from SUBMIT to EDIT. 

Scroll through the list of channels and hit the OK 
button on each channel you would like to apply 
Parental Control to. When done, press the right 
directional arrow to move the blue box to the 
UPDATE button and hit OK.
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Remote Functions
BACK - Brings up a list of recently watched channels, or if none are 
available, it will bring you to the Guide

MENU - Brings you to the ‘Your TV’ Menu

INFO - press INFO once to see the current program information. press INFO 
twice to bring up the Search Menu. Also has picture-in-picture of your 
current program, while you search for similar titles or recordingoptions

EXIT – Used when trying to leave a Menu

GUIDE – brings up the GUIDE data

VOD - No function

A – Brings up the search menu

B - No function

C – Brings up the Recording Menu

D – Brings up the Episodes Menu for the current show you’re watching 

VOLUME +/- - Changes the volume up or down

LAST – Goes to the previous channel being watched

MUTE – turns the volume off, press again to turn back on

CH +/- - Channel up one or down one

PG – when in the Guide view, can move one page (5 channels) at a time.
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