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HOW TO READ YOUR BILL

Cable Cable Contact Details - Here's 
how to get in touch with us!

Account Number - Your Cable Cable 
Account number is the last 6 digits.

Bill Date - The date this invoice was 
printed. Any payments made on or after 
this date will not reflect on this 
statement.

Account Summary - The balance and 
payment from your previous bill.

This Bill - The amount owing on your 
current bill.

Bill Messages - Watch here for special 
messages and promotions.

Due Date - The date your current bill 
payment is due.

Account Owner's Name and Mailing 
Address.

Cable Cable's Mailing Address.

Service Address - The address that 
receives our services.

Your Services - Shows your current 
subscribed packages and monthly 
prices. Anything with a negative symbol 
indicates a credit (eg. -$11.99).

Promo End Date - The date your current 
promotion(s) end.

Pre-authorized Payment Form - Fill out 
the required information for Credit Card 
or Debit payments. Then submit the form 
back to us to sign up for pre-authorized 
payments (optional).
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If you're reading your first bill, or 
made a change to your package(s) 
during the last statement period, see 

page 2 of this document for an 
explanation of proration.



Service Address
49 Goodman Rd
ROSEDALE ON K0M1N0

Account Number
003­037067
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CABLE CABLE PRE-AUTHORIZATION DEBIT AGREEMENT

Acct Number:  ££££££££££
Financial Institution Number:  £££
Branch Transit Number:  £££££
Chequing Account:  £ Savings Account:  £
Financial Institution Name:  

Branch Address:  

Pre-Authorized Debit (PAD) Details:
You the Payor authorize Cable Cable to debit the bank account 
identified to the left for all charges arising under your Cable Cable  
account(s). Variable monthly payments for the full amount 
of  

You the Payor waive the right for pre-
notification  of variable amounts to be debited to your account.

These Services are for (check one):  Personal £   Business Use £
You the Payor may revoke your authorization at any time in writing 
subject to providing at least 10 days prior notice of the next  
scheduled payment. To obtain a sample cancellation form, or for 
more information on your right to cancel a PAD Agreement, contact  
your financial institution or visit www.cdnpay.ca
You have certain recourse rights if any debit does not comply with 
this agreement. For example, you have the right to receive 
reimbursement for any debit that is not authorized or is not 
consistent with this PAD Agreement. To obtain more information on 
your recourse rights, contact your financial institution or visit 
www.cdnpay.ca

 Credit Card:
 (Visa or Mastercard)

Name on Card:  

Credit Card #:  

Expiry Date:  

Authorized Signature:  

 Debit: (Attach a void cheque)

Account Holder:

Signature:  

Name (Please Print):  

Date:  

Joint Account Holder (if applicable):

Signature:  

Name (Please Print):  

Date:  

When the form is complete, mail or fax to:

Cable Cable, Powered by Rogers
16 Cable Road, RR#3
Fenelon Falls ON  K0M 1N0
Tel: (705) 887-6433
Email: care@cablecable.net 

Do you have a complaint regarding a telecom or residential TV service that we havent been able to resolve? The independent Commission for Complaints for Telecom­television
Services (CCTS) may be able to assist you free of charge: www.ccts­cprst.ca or 1­888­221­1687

Changes since your last bill $

Oct 19­31 5.03

Oct 19­31 69.19

Total Changes since your last bill 74.22

$

eero whole home wifi kit­ Nov 01­30 11.99
fio! 1000 ­ CF Nov 01­30 165.00
$20 off Internet­ 1 Year Ends Oct 18 2024 ­28.39
12 Months eero free use Ends Oct 18 2024 ­17.02
Total 131.58

Total for General $205.80

General

eero whole home wifi ki 1

fio! 1000 ­ CF

PRORATION

Proration is a billing practice that adjusts 
your charges based on the portion of a 
service period you actually used. Proration 
ensures that you're only billed for the 
actual time you've used the service during 
your initial month, and it helps to align your 
billing cycle with your future full-month 
usage. It's a common practice to ensure 
fair billing for partial months when 
customers sign up or make changes to 
their service mid-cycle.

In the scenario shown to the left, the 
customer signed up for internet service on 
October 19, 2023 and their first bill was 
issued on November 1. The total amount 
on the first bill will include both the 
prorated amount for October and the full 
monthly charge for November.

See a more detailed explanation below!

A

B
C

October 19 to October 31 (prorated): Since they signed up on October 19 and the 
billing cycle starts on November 1, they only used the service for 13 days in October. 
To calculate the prorated charge for October, we divide the full monthly cost by 30 
days and then multiply it by the number of days you used it in October (13 days). This 
will result in a partial charge for October.

November 1 to November 30 (regular monthly charge): They're charged the full 
monthly fee for November since the billing cycle for that month has already begun. 
In subsequent bills, you should only see this regular monthly charge because your 
billing cycle will align with the full month of service.

Promotion(s):

• The $20/mo credit was applied to November, plus an additional $8.39 prorated 
credit for October.

• The eero free use credit fro $11.99 was applied to November, plus an additional
$5.03 prorated credit for October.
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B

C

Service Address
12345 Main Street
Bobcaygeon, ON K0M 1A0

Due Date
Oct 15

Account Number
002-099999
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